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PurposeThis survey aims to assess satisfaction with the services provided by the Research Management and International
Relations Unit in 2024. The collected data will be used to:

* Improve service quality and enhance operational processes

* Design and plan processes to strengthen the institute's research ecosystem

* Improve service quality and enhance operational processes

o Design and plan processes to strengthen the institute’s research ecosystem

o Align operational improvements with the research strategies of the institute and university
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(PDPA).Contact InformationResearch Management and International Relations Unit i@ E-mail: rilca_rr@mahidol.ac.th
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